
EXHIBIT H 

Management Biographies 



Liam Stronp. Chairman and Chief Executive Officer 

Liam Strong is the Chairman and Chief Executive Officer of Teleglobe. He was from 
1997 to 2001 the President and Chief Executive Officer of MCI International, responsible for 
the development and execution of the company's successful expansion in Europe and Asia. 
From 1992 to 1997, Mr Strong was the Chief Executive of Sears PLC, a retailer of apparel 
and home services. Prior to 1992, he was the Marketing and Operations Director of British 
Airways PLC where he managed all operating functions apart from Flight Crew and 
Engineering. 

Serge Fortin. Chief Operating Officer 

Serge Fortin is Chief Operating Officer of Teleglobe. Serge Fortin has in excess of 27 
years experience in the telecommunications industry covering both National and International 
markets. He also served as President of Bell Actimedia where he directed the business 
associated with the traditional Yellow Pages directory evolving it to develop synergy between 
the traditional advertising media to the e-World (Sympatico portal and the ISPs). In addition, 
he served between 1996 and 1998 as President of TATA Telecommunications Services in 
India, which offered basic telecommunications services in the state of Andra Pradesh. Prior to 
joining Teleglobe, Serge Fortin has held several senior positions in the Operations, 
Engineering, Sales and Marketing functions at Bell Canada. 

Among some of his major achievements are: in 1983, he launched the cellular 
business in Canada; he implemented the first enhanced 91 1 service in Canada; and succeeded 
in achieving the first Canadian Telco IS0 Certification. He was the first Officer to be 
appointed to deal with the new entrants in the Long Distance markets in 1992 following the 
CRTC decision. He was also the first Officer to lead the National Long Distance portfolio at 
Stentor. Between 1993 and 1996 Mr. Fortin was one of the pioneers to establish Teleglobe on 
the International Market. 

He has received the following awards for academic and social involvements: 
Order of Professional Engineers in Quebec 
Canadian Institute of Engineers 
Manager of the Year (Board of Trade) 
Governor General Award 

Serge Fortin is a member of the " Ordre des Ingenieurs du Quebec", a society of 
professional engineers, serves on several boards and is a member of the Board of IntelSat, the 
largest Satellite consortium. He holds a Bachelor of Science degree in Applied Sciences from 
L'Universiti de Sherbrooke, Quebec, Canada. 

Rick Willett. Vice President of Operations 

Rick Willett is Vice President of Operations for Teleglobe. Prior to joining Teleglobe, 
Rick spent 12 years at GE where he held senior positions in various GE businesses, including 
CFO of GE Superabrasives, Manager of Planning & Finance for GE Employers Reinsurance, 



and, several global assignments in GE Plastics. Rick was a member of GE's Corporate Audit 
Staff, with responsibility for assessing business health, strategic fit and potential 
restructuringidivesting of various operating units. He is a graduate of Worcester Polytechnic 
Institute with a BS, Chemical Engineering and has an MBA, Finance, from Rensselaer. 

Jean-Pierre Gratton, Vice President- Sales, Americas 

Jean-Pierre Gratton is Vice President - Sales, Americas. In that role, he directs all 
wholesale activities and bilateral correspondents relationships in Canada, the United States 
and Latin America. 

Jean-Pierre has 12 years of international telecommunications experience, including the 
last four with Teleglobe. He joined Teleglobe as Vice-president, Sales for the Canadian 
market in March 1998 and he successfully led Teleglobe's transition into a competitive 
marketplace, as Teleglobe's Canadian monopoly came to an end in October 1998. In June 
2000, his role was expanded to include responsibility for US Carrier Sales and Latin America 
was recently added to his portfolio. Prior to joining Teleglobe, he spent eight years with 
Sprint InternationaliGlobal One in Canada where he was Vice President, Finance from 1991 
to 1996; in 1997, he was promoted to the position of Canadian Country Manager, responsible 
for all aspects of Global One's sales and operations in Canada. 

Jean-Pierre holds a Bachelor of Administration and a Bachelor of Commerce degrees 
from the University of Ottawa and is a member of the Institute of Chartered Accountants of 
Ontario. 

Henri Alexandre, Vice-president - Network Engineering 

Henri Alexandre is Vice President - Engineering at Teleglobe. He directs planning, 
engineering and implementation of the international network required to support Voice and 
Data services. He leads subject matter experts in areas of subsea cables, satellite systems, 
terrestrial transmission systems, Voice switching and Data transmission systems. 

Henri Alexandre has more than 20 years of international telecommunications 
experience. During the last 10 years, he has filled several Engineering and Management 
positions at Teleglobe such as: Director - Satellite and Broadcast Services, Director - Network 
Engineering, Director - Network Architecture, Associate Director - Switching Engineering. 

Some ofhis major achievements are: 
. Implementation of the private leased services backbone 
. Introduction of Voice customer direct access to Teleglobe's switched network 
. Automation of Canada Home Country Direct Service 
. Setting up new International switching centers in Europe 
. Leading studies & field trials to evolve the Voice international network to softswitch 
technology 

Henri Alexandre holds an Engineering Degree from L'Universite de Sherbrooke, 
Quebec, Canada and a Master of Business Administration from Ecole des hautes etudes 
commerciales, Montreal, Quebec, Canada. 



Allan Chan, Vice President - Global Traffic Operations 

Allan Chan is Vice President - Global Traffic Operations at Teleglobe. He directs the 
commercial aspects and dealings with international carrier partners as well as the operations 
of Teleglobe's Voice business. He is responsible for all Voice outpayments, quality of service 
and pricing for Teleglobe's core line of business. In addition, he directs the Global Customer 
Service Center and leads customer services initiatives. He is also accountable for monitoring 
and maintaining service on Teleglobe's Data and IP networks. He also heads the Information 
Technology organization and ensures that IT systems, infrastructure and delivery meet the 
needs of the corporation. 

Allan Chan was Director International Wholesale at Bell Nexxia prior to joining 
Teleglobe. He also held various positions in Bell Canada's finance and corporate development 
organizations dealing in acquisitions, alliances and joint ventures. Earlier in his career he 
worked for Ontario Hydro in international project development and planning roles in addition 
to engineering positions at Dofasco, a major Canadian steel mill. 

Allan Chan holds a Bachelor's Degree in Engineering from the University of Toronto 
and a Master's Degree in Business Administration from McMaster University. He is a 
registered Professional Engineer in the Province of Ontario. 


